Foxi

II

Watch

Mobile watch with GPS for kids and adults

User Manual

1. Accessories
 Rechargeable battery.
 USB charger.
 USB cable.
 English manual and warranty information.
Foxi watch and its attached accessories arrived to you after severe
laboratory examination and found working. For any clarification, question,
problem, error or comment. Don’t hesitate to contact us at:

Office Number: +972‐77‐5563137 (From 09:00 am to 7:00 pm)
Mobile phone: +972‐50‐7730018
Email: support@foxiwatch.com
Website: http://www.foxiwatch.com

The watch has CE and RoHs certifications

Foxi | All Rights Reserved ©
Do not distribute this manual or copy it with any electronic or mechanical way
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1. Product Overview
1.1 Overall description
Congratulations! You are now holding Foxi 2 Watch. Mobile watch with smart GPS.
Smart Tracking Watch includes the basic functions of calling, GPS tracking,
monitoring, and Emergency texting, can also send the location information to
mobiles and computers quickly by sending SMS to the watch.
Foxi lets you stay close to your relatives that are not capable of using regular mobile
phone, and also track them in case of need.
Foxi watch is intended to Kids, Adults, Alzheimer disease patients, blind people and
travelers around the world.
All of the controlling options in the watch are handled by sending SMS from a
different mobile phone.

1.2

Foxi watch features

 Incoming and outgoing phone calls.  Medicine and pills intake reminder.
 Outgoing phone calls to only three
numbers that you choose in
advance.

 Auto answer function.

 Track the watch's position anytime
Using Foxi's unique platform to
track using GPS.

 SOS emergency function.

 Monitor one-way call feature.

 Auto alert for low battery.

2. Technical Specifications
Parameters

Name
Product Name

Foxi watch version 2.0

Battery Voltage

3.7V

Charging voltage

DC5V

Size

Appearance of disc diameter 45.0MM / with battery thickness 17.0MM

Operating Temperature

-20C ~ +70C

Storage Temperature

-40C ~ +85C

Working frequency
Sensitivity

GSM 850/900/1800/1900 MHz
GSM -108dBm /GPRS CS4 -102dBm

Get watch's position

Foxi's platform, Mobile phone message and a variety of ways

Battery Capacity

480mAh

Colors Available

Blue, Orange, Black and Silver
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3. First Time Instructions
Before first use, please read the following instructions:
 Charge the watch at least 3 hours before use.
 The watch is NOT waterproof, and you shall not use it in water.
 Do not use any detergent to clean the watch or the charger. Use only dry rag.
 Use the watch only with the battery we supplied for you.
 Do not expose the watch to high temperature, fire, dust, sand or humidity.
 Use the watch only with the power supply we supplied for you.
 Do not try to fix the watch or the power supply by yourself. Any damage to the
power supply's wires could cause electrocution.
 In any case of failure please contact our support team.
 Before using the watch, you must purchase SIM card from your favorite
mobile carrier that supports 2 GSM network and buy talk and text plan. If you
would like to be able to track the watch position even when there is no GPS
signal, you should also purchase data plan.
 Keep your SIM card mobile phone number that you received from the carrier.
 You should use regular SIM card and not Micro or Nano SIM.
 Make sure your SIM card is not password protected.
 Make sure the Caller ID feature is not blocked.
 With Foxi watch you can set up to three numbers for speed dialing. You can
choose your parents, siblings, uncles, friends, teachers, and so on. You
should choose three numbers to use.
 Foxi watch Default password is: 0000. For your privacy, please consider
changing it (page 12).
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4. Introduction
4.1 key description
1 - Speaker.
2 – Dial to the second number / Volume up.
3 – Dial to the third number / Volume down.
4 – Hang up button / Turn off and on.
5 – USB charging plug.
6 – Dial to the first number / SOS button.
7 – Microphone

4.2 Key Information
On standby mode, while the watch is not during a phone call
Long press on button (4) – turn the watch On/Off.
Long press on button (6) – panic button, send emergency SOS. (Details on page 16)
Short press on button (6), (2) or (3) – dials to the speed dial numbers. (Details on
page 7)

During an incoming phone call
Short press on button (4) – Disconnect the call and filter it.
Short press on button (6) – Answer the call.

During a call to the speed dial numbers
Short press on button (4) – Hang up the call.
Short press on button (2) – Volume up.
Short press on button (3) – Volume down.
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5. Instructions – Step by Step
Foxi watch is easy to operate and there are a few things you need to configure.

5.1 SIM card installation
Open the watch back cover clip, insert the SIM card as shown in the picture below,
insert the battery (pay attention to the arrow mark on the battery) and lock the back
cover.
Next to the SIM card holder there is a small slot for memory card. This slot is not
useful for you, and relevant only to the manufacturer.



Afterwards, turn on the watch. Press long on the upper button at the left side of the
watch (button number 4 as shown in the previous page).

5.2 Set speed dial numbers
Important this step is important to do before any other step.
Foxi watch has three buttons for speed dial. Button number (6) dials to the first
number, button number (2) dials to the second number and button number (3) dials
the third number. Short press on the selected button dials the desirable number.
Short press on button number (4) disconnects the phone call.
In order to set the three speed dial numbers, you need to send an SMS to the watch
from any mobile device. Please follow the instructions in the next page.
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You need to send SMS to the watch, with this exact content, including commas and
without any spaces or parentheses:

1,(password),(Speed dial 1),(Speed dial 2),(Speed dial 3),
If you did not change it – your initial password is: 0000.
Don’t forget to insert comma at the end.

Start here

Example:
Your initial password is: 0000, your first dialing number is 444-444-4444, second
number is 555-555-5555, and your third number is: 666-666-6666.
You need to send the following text message to the watch:

1,0000,4444444444,5555555555,6666666666,
The watch will reply back "ok!".
If you want to use only one or two speed dial numbers and not three, you should
leave the fields blank.
Example:
Again, say your password is: 0000, and you want to use only one speed dialing:
444-444-4444. You need to send the following SMS to the watch:

1,0000,4444444444,,,
Visual Example:

1) Sending SMS with the numbers

2) reply back.

After setting the
speed dial
numbers, turn the
watch off and on.
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5.3 Getting GPS position link
Send SMS to the watch with the content:

2

First, the watch will try to locate GPS satellites. If GPS is found, the watch will send
SMS back to your mobile with link contains Map and Address.
In order to get position link without GPS satellites (meaning, inside buildings and
structures), the watch, sometimes, can receive the estimated position from cellular
antenna. To do that, you need to contact your mobile carrier provider and ask for
"APN information". After you get this information, you need to send one time SMS to
the watch with this exact content, including commas and without any parentheses:

9,(provider name),(apn name),(user name),(password),
Start here
Example:
In the USA, the APN details for T-mobile carrier are: Provider name is T-mobile, APN
name is: internet2.voicestream.com, username and password are "guest". The SMS
you need to send to the watch should look like this:

9,t-mobile,internet2.voicestream.com,guest,guest,
** Don’t forget to active your data plan.
**After you set the APN details, you can send "2" to the watch to get the location.

Visual Example:
1) Sending the SMS

2) Getting the Link back



3) Open the link



Attention: The reply back from the watch could take up to 3 minutes.
Important message: GPS link can only be obtained by sending SMS from one of
the speed dial numbers.
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5.4 Call Back
There are two options for you to contact the person that wears the watch:
Option one; you can dial the watch's phone number the same way you dial to any
different mobile number. The watch will not ring, it will vibrate.
Option two; you can make the watch call back to you. This feature is used in a
situation that the person that wears the watch is unable to press the "answer" key
himself.

Send SMS to the watch with the content:

3

The watch will call you back to have a regular phone call.

Visual Example:
Sending the SMS

 The watch will call you back

Important message: Call back function can only be obtained by sending SMS from
one of the speed dial numbers.
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5.5 Monitor
Foxi watch has a built-in Monitor feature. This monitor lets you listen to the watch's
surrounding, and the person that wears the watch will not hear you.
In other words, when you active the monitor the watch turns on the microphone and
not the speakers.
This feature is used in a situation that you do not want to call the person that wears
the watch, but only listen that he is all right.

Send SMS to the watch with the content:

4

Visual Example:
Sending the SMS

 The watch will call you back as monitor

Important message: Monitor function can only be obtained by sending SMS from
one of the speed dial numbers.
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5.6 Changing Password
Foxi watch leaves our factory with no information inside and default password: 0000.
We strongly recommend that you change the default password.
If you forgot your password, please contact support.
You need to send SMS to the watch, with this exact content, including commas and
without any spaces or parentheses:

5,(Old password),(New password)
Start here
The watch will reply back SMS "OK!"
Example:
Your default password is: 0000, and you want to change it to 2233.
You need to send the following text message to the watch:

5,0000,2233
(The password must be 4 characters long)

Visual Example:
1) Sending the SMS with the numbers

2) The watch reply back "OK!"




Important message: Changing the password can only be obtained by sending SMS
from one of the speed dial number.
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5.7 Changing the Time and the Date
You need to send SMS to the watch, with this exact content, including commas and
without any spaces or parentheses:

6,(Day Month

Year),(Hour Minute)
(Attention: Foxi watch uses 24 hours clock, not 12)

Start here

Start here
Example:
Let's say that the date now is 22-05-2014 and the time is 19:15.
You need to send the following text message to the watch without hyphen or colon:

6,22052014,1915
For the date, 22-05-2014, we took off the hyphen and it became 22052014.
For the time 19:15, we took off the colon and it became 1915.
The watch will reply you back SMS: "Time ok!", and on the watch's screen you will
be able to see the new time you set.

.
Visual Example:
1) Sending the SMS with the numbers

2) The watch reply back "Time ok!"



Important message: Changing the time and date can only be obtained by sending
SMS from one of the speed dial number.
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5.8 Personal Reminder
In Foxi there is a feature to set personal reminder. You can set up to three reminders
and the watch will ring and vibrate everyday at that time.
The reminders can be set for medicine intake, early morning alarm clock, everyday
chores etc.
You need to send SMS to the watch, with this exact content, including commas and
without any spaces or parentheses:

7,(Hour Minute),(Hour Minute),(Hour Minute)
(Attention: Foxi watch uses 24 hours clock, not 12)

Start here

Start here
Example:
Let's say you want Foxi to alert you everyday at 10:30, 13:30 and 19:50.
You need to send the following text message to the watch without colon:

7,1030,1330,1950
Visual Example:
1) Sending the SMS with the numbers

2) The watch reply back "Alarm ok!"



If you want to cancel the personal reminders, please send t cancel command: 7,0
Important message: Personal reminders can only be obtained by sending SMS
from one of the speed dial numbers.
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5.9 List of SMS Commands

1) Changing speed dial numbers: 1,password,number1,number2,number3,
2) GPS Position: 2
3) Call Back: 3
4) Monitor: 4
5) Changing Password: 5,old password,new password
6) Change date and time:
7) Personal Reminders:

6,day month year, hour minute
7,hour minute,hour minute,hour minute

For more detailed information of all the shortcuts, please visit our website at:
http://www.foxiwatch.com and click on support  User manual
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6. SOS panic button
In Foxi watch there is a panic button (SOS). Pressing that button will send an SMS
with the location of the watch to all the speed dial numbers.
To active the SOS button, you need to press long (about 3 seconds) on the orange
button. The SOS button is the lower button at the left side of the watch:

SOS button can be used for kids, adults and patients that feel in danger and want to
send SMS with their location to all the speed dial numbers.
After pressing the SOS button, you will feel a slight vibration in the watch. This is for
you to know that the watch is in SOS mode, and starting to send an emergency
SMS.

16

7. Troubleshooting
Question

Unable to make calls

Solution

Please check that the SIM card is
placed correctly and you have SMS and
talk plan.

Please make sure that you wrote the
right SMS syntax as shown in the
I sent an SMS, but did not get any
manual, and the SMS was sent from
reply from the watch
one of the speed dial numbers.
I forgot the watch's password

Contact support team.

No. the watch works only on 2 GSM /
2.5 GSM mobile carriers. Every country
in the world has at least two carriers that
Does the watch works on any
supports 2 GSM network. except Japan
mobile cellular carrier?
and South Korea.

Does the watch have a warranty?
How long does the battery last?

The warranty is included in this manual.
1 hour of charging, can last up to 4-5
days of reasonable use. The battery
capacity is 480 mAh

For more detailed information of all F&Q and troubleshooting, please visit our
website at: http://www.foxiwatch.com and click on support  FAQ
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8. Warranty
Dear customer,
We want to thank you for choosing our product: Foxi watch, and hope you will
produce the best of it.
Foxi watch warranty is valid for 1 year from the day you bought it. Including
the battery and the charger

Warranty Terms
1) During the warranty time, Foxi undertakes to fix any fault or error that will be found
on the watch. free of charge.
2) Foxi undertakes to use only real and genuine replacement parts.
3) Foxi undertakes to fix the watch within 10 days from receiving the watch.
Saturdays and holidays will not be counted.
4) After returning the watch from the reparation, the watch warranty will be covered
for the rest of the warranty time and will not be extended due to repairing time.
5) In case of need to replace the entire watch, the broken watch will be the property
of the manufacturer.
6) In case of need to replace the entire watch, the customer knows that all the
information inside the watch will be deleted and set to factory default.
7) Foxi undertakes to give the customer full detail of the fixing process and
replacement parts being used.
8) Fixing and repairing the watch will be in Foxi's offices. The expenses of the
delivery will be paid by the customer.
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9) Foxi can refuse to provide a warranty in case of deliberate harm to the watch or if
found any of the following cases:
- Depravation caused by using the watch for any use it was not meant to be.
- Damage caused by fragile, accident, hit, stroke, fall down, pressure on the watch,
destruction, negligence, carelessness, sand, dusk or fluid penetration.
- Force Majeure or any similar event caused after the watch arrived to the
customer.
- Any attempt to fix the watch by a non-certified on our behalf.
- Any water or fluid penetration. The watch is not water resistant.
- Any occasion of lack of GPS or cellular coverage or by any wireless disruption.

Dear Customer, in order to improve the service provided to you please keep
this manual safe. This warranty is valid only with the original invoice.
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Foxi Watch 2
Your safe protecting watch

More products from Foxi:
Tracking device for home care
Tracking device for hikers
Tracking device for cars
Tracking device for motorbikes
www.itrack.co.il/en

© All rights reserved • Headquarters: Kfar Yona, Israel
• Office phone: +972-77-5563137 • Mobile: +972‐50‐7730018 • Fax: 972-77-4702782 •
Email: support@foxiwatch.com • Website: http://www.foxiwatch.com
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